teachnet®ie Enabling Cookies

PROFESSIONAL DEVELOPMENT

In some modern web browsers the default settings have third party cookies disabled. Moodle
requires third party cookies to be enabled due to the monitoring system used, so in order to log
into your course you may need to enable cookies in your web browser. Here are step by step
instructions on how to enable cookies in both Internet Explorer and Firefox browsers.

To enable cookies in Internet Explorer

1. A)In Internet explorer 7 & 8 select tools from the top menu bar. Then select Internet
Options.
B) In Internet Explorer 9 click on the Tools icon in the top right and then select
Internet Options.
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2. Once your Internet Options open up, select the privacy tab at the top.

| General | Security | Privacy, | Content | Connections | Programs | Advanced |
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3. You will see a slider bar under ‘Select a setting for the internet zone’. Move this
slider down to either ‘Low’ or ‘Enable All Cookies’.
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4. Then at the bottom click ‘Apply’ and then ‘Ok’. You should now be able to log in.
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To enable cookies in Mozilla Firefox

1. A)In Firefox 2 & 3 select tools from the top bar menu. Then select Options.
B) In Firefox 4 click on the Firefox Tab in the top left and then select Options.
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2. Inthe Options dialogue box click on the Privacy icon.
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3. A)In Firefox 2 & 3 and tick the box ‘accept all cookies’.
B) In Firefox 4 ensure the option ‘Remember history’ is selected.
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Firefox will remember your browsing, download, form and search history, and
keep cookies from Web sites you visit.

You may want to clear your recent history, or remove individual cookies.
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5. Click ‘OK’. You should now be able to log in.



